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National Action Plan for 2016-2018 on Promotion of Open Government
(Adopted with Presidential Decree of 27th April 2016) 
	№
	Name of measure
	Evaluation indicator
	Implementing  
agencies
	Deadline

	1. Improvement of electronic services

	1.1. 
	Improving “List of the types of electronic services” approved with the Decree of the Cabinet of Ministers of the Republic of Azerbaijan №191, ensuring the provision of the services enlisted in the list but which have not been fully provided and integration of new services to Electronic Government portal 
	Improvements in the list of types of electronic services, number of electronic services those provisions are ensured and newly integrated to the portal 
	Implementers: Cabinet of Ministers, central and local executive bodies, Ministry of Communications and High Technologies, State Agency for Public Services and Social Innovations near the President of the Republic of Azerbaijan  
	2016-2018

	1.2. 
	Improving payment methods, mobile interface and mobile application of portal for purpose of facilitation of the access to the Electronic Government portal 
	Implemented measures on the improvement of the mobile interface and application of the Electronic Government portal 
	Implementer: Ministry of Communications and High Technologies
	2016

	1.3. 
	Implementing public awareness raising events and presentations among citizens on the capabilities and use of the Electronic Government portal

	Implemented awareness raising events and presentations
	Implementers: Ministry of Communications and High Technologies,

central and local executive bodies
	2016-2018

	1.4. 
	Ensuring the reduction of the number of official documents and certificates required by the public institutions in regard with the application of electronic services 
	Information on simplified procedures and carried out measures 
	Implementers: Cabinet of Ministers, State Agency for Public Services and Social Innovations near the President of the Republic of Azerbaijan,  Ministry of Communications and High Technologies, central and local executive bodies
	2016-2017

	1.5. 
	Establishing the information system of higher education institutions, ensuring the issuance of certificates and transcripts in electronic form and processing payment of tuition fees in electronic form 
	Created and functioning electronic systems and their capabilities 
	Implementers: Higher education institutions, Ministry of Education, Ministry of Communications and High Technologies, State Agency for Public Services and Social Innovations near the President of the Republic of Azerbaijan  
	2017-2018

	1.6. 
	Creating electronic service on admission of children to preschool education institutions                                                                                                                                              
	Creation of electronic resource and its use  capabilities 
	Implementers: Baku City Executive Body, local executive bodies,  Ministry of Communications and High Technologies 
	2016-2017

	1.7. 
	Expanding the scope of the electronic admission of documents to the first grade of secondary schools, lyceums and gymnasiums and ensuring regional coverage


	Measures on the inclusion the regions into the scope of the system of electronic admission of documents
	Implementers: Ministry of Education,  Ministry of Communications and High Technologies
	2017

	1.8. 
	Ensuring the payment of local (municipal) taxes and duties through Centralized Information System on Mass Payments of Central Bank of Azerbaijan and electronic terminals  
	Possibility of the payment of local taxes and duties through electronic terminals and information systems
	Recommended to : Municipalities
Implementers: Central Bank, Ministry of Communications and High Technologies, State Agency for Public Services and Social Innovations near the President of the Republic of Azerbaijan  
	2016-2017

	2. Ensuring the acquisition of information

	2.1. 
	Implementing measures for strengthening oversight capacities of the Human Rights Commissioner (Ombudsman) of the Republic of Azerbaijan over the exercising of obligations arising from the requirements of the Law On Access to Information
	Information on provided resources and implemented measures 
	Recommended to:

Human Rights Commissioner 
	2016-2017

	2.2. 
	Creating legal assistance mechanisms on access to information, conduction of specialised trainings and awareness-raising activities
	Established legal assistance mechanisms, number of conducted trainings and awareness-raising events
	Recommended to:

Human Rights Commissioner
	2016-2018

	2.3. 
	Creating unified information base of prescriptive documents regarding flats of multi-story apartments which are under-construction or constructed or accepted for exploitation, in this regard implementing measures on improving pre-registration mechanisms of real estate      
	Creation of unified information base and new mechanism  
	Implementers: State Committee on Property Issues, Ministry of Justice 
	2016-2017

	2.4. 
	Developing the mobile versions of the websites of public institutions, opening of accounts in social networks or ensuring their active operation 

	Information about the mobile versions and implemented activities
	Implementers: Central and local executive bodies 
	2016-2018

	2.5. 
	Improving the functioning of the “161-hotline” of Anti-Corruption Directorate near General Prosecutor of the Republic of Azerbaijan, publication of statistical and analytical information 
	Report on carried out measures and publication of information 
	Recommended to: General Prosecutor Office 
	2016-2017

	3. Improving the functioning of the unified electronic base of normative legal acts

	3.1. 
	Ensuring the regular update and sustainable operation of the unified electronic legislative data base (www.e-qanun.az) and electronic version of the State Registry of Legal Acts (www.huquqiaktlar.gov.az) 
	Regular operation and update of the website
	Implementers: Ministry of Justice, Ministry of Finance 
	2016-2018

	3.2. 
	Improving the mobile interface of the integrated electronic base of normative legal acts (www.e-qanun.az) 
	Improved mobile version
	Implementers: Ministry of Justice, Ministry of Finance
	2017

	4. In the field of expansion of the activities of civil society members and increasing the public participation

	4.1. Supporting the activities of the civil society members

	4.1.1. 
	Determining the support to the projects and initiatives of non-governmental organizations as the priority field which aimed at the promotion of open government principles and prevention of corruption 


	The form for the identification of the priority and the number of the supported projects
	Implementers: Council of State Support to NGOs near the President of the Republic of Azerbaijan, central and local executive bodies 


	2016-2018

	4.1.2. 
	Preparing proposals on development of enabling environment for the activity of non-governmental organizations 

	Prepared package of proposals  
	Implementers: Cabinet of Ministers, Ministry of Justice,  Council of State Support to NGOs near the President of the Republic of Azerbaijan
	2016

	4.1.3.  "
	Establishing civil society platform on “Open Government Partnership” and supporting its activities 
	Measures on establishment of Platform and ensuring its activities 
	Implementers: Council of State Support to NGOs near the President of the Republic of Azerbaijan, central and local executive bodies
Recommended to: 
Anti-Corruption Commission
	2016

	4.2. Expansion of public participation

	4.2.1. 
	Organizing, strengthening the activity of public councils and ensuring their sustainability 


	Information about the newly established public councils and their activity
	Implementers: Central and local executive bodies 
	2016-2018

	4.2.2. 
	Creating separate sections in the official internet resources on the composition and activities of public councils and regularly updating the information 
	The activity of the electron sections placed on internet resources and number of the posted information
	Implementers: Central and local executive bodies
	2016-2018

	4.2.3. 
	Developing public control mechanisms for purpose of protecting rights of consumers, improving the operation of hotline number for this purpose and implementing awareness-raising measures in this regard
	Application of public control mechanisms, number of requests accepted by hotline number and implemented awareness-raising events 
	Implementers: Ministry of Economics, Council of State Support to NGOs near the President of the Republic of Azerbaijan
	2016-2018

	5. Ensuring financial transparency

	5.1. 
	Applying information technologies in implementation of the state financial oversight and improving electronic control
	Implemented electronic control system, measures on improvement of financial monitoring 
	Implementers: Ministry of Finance, Ministry of Taxes, Chambers of Accounts
	2016-2018

	5.2. 
	Expanding participation of civil society institutions in the discussions of the state budget in the National Parliament, increasing the number of the public discussions
	The number of the discussions held in regard of the draft state budget 
	Recommended to:
National Parliament 
	2016-2018

	5.3. 
	Public disclosure of the annual report on execution of the state budget and the respective review of the Chamber of Accounts
	Public disclosure of respective report on execution of the state budget and review 
	Implementers: Ministry of Finance
Recommended to: Chambers of Account 
	2016-2018

	5.4. 
	Publishing quarterly reports on execution of state budget on the website
	Publication of reports in the website
	Implementer: Ministry of Finance
	2016-2018

	5.5. 
	Improving legislation on publication of information on annual financial operations, including use of funds or property allocated from state budget, by budgetary organizations and state-owned legal persons in the internet pages, strengthening supervision over publication of these reports     
	Information on prepared draft of normative legal acts and publication of information on annual financial operations 
	Implementers: Ministry of Finance, Ministry of Justice, respective state bodies 
	2016-2018

	5.6. 
	Publishing information on state procurements by budgetary organizations in the internet pages of them 
	Disclosure of information on procurements 
	Implementers: Central and local executive bodies, Ministry of Economics, respective budgetary organizations 
	2016-2018

	5.7. 
	Public awareness of financial control measures implemented in financial control objects of Chambers of Accounts   
	Disclosure of information on financial control measures and their number in the internet page of it. 
	Recommended to: 
Chambers of Accounts 
	2016-2018

	6. In the field of the activities of the local self-governance institutions

	6.1. Ensuring transparency in admission to the municipality service

	6.1.1. 
	Publishing information on the rules for the admission to the municipality service, composition of the interview commissions, existing vacancies, results of the admission and other type of information related to the admission to the municipality service on the websites of municipalities, implementing measures on creation of the centralised integrated electronic resource
	Creation of the website, publishing information and number of the posted pieces of information
	Recommended to : Municipalities, National Associations of Municipalities 
Implementer: Ministry of Justice 
	2016-2017

	6.1.2. 
	Developing specific methodological means and guidelines for the candidates wishing to apply for the admission to the municipality service and publishing them on internet resources 
	Prepared methodological materials, guidelines and links of them in the internet pages 
	Recommended to : Municipalities, National Associations of Municipalities 

Implementer: Ministry of Justice
	2016-2018

	6.2. Awareness raising of the municipality servants about the ethic rules of conduct and increasing their professionalism

	6.2.1. 
	Conducting trainings on increasing the knowledge of the municipality servants on the rules of ethical conduct, legal knowledge and professional skills, preparation and publication of explanatory information and guidelines in internet resources 
	Number of conducted trainings and persons involved 
	Recommended to : Municipalities, National Associations of Municipalities 

Implementer: Ministry of Justice
	2016-2018

	6.2.2. 
	Public awareness on the rules of ethical conduct of municipality servants
	Number and scope of public awareness events 
	Recommended to : Municipalities, National Associations of Municipalities 

Implementer: Ministry of Justice
	2016-2018

	6.2.3. 
	Preparing and adopting rules of ethic conduct of municipal members 
	Adopted normative-legal act 
	Recommended to : Municipalities, National Associations of Municipalities 
	2016-2017

	7. Increasing transparency in Extractive Industries 

	7.1. 
	Supporting the activities of the Multi-Stakeholder Group on implementation of Extractive Industries Transparency Initiative (EITI) in Azerbaijan, continuing cooperation and conducting trainings 


	Report on the number of the conducted activities and trainings
	Implementer: 

State Oil Fund 
	2016-2018

	8. Measures in the field of prevention of corruption and improvement of legislation

	8.1. 
	Preparing mechanisms and relevant legal acts for the prevention of the conflict of interests in the activity of the civil servants and officials 
	Implemented measures, prepared legislative acts and mechanisms 
	Implementers: Cabinet of Ministers, Ministry of Justice
Recommended to: 
Anti-Corruption Commission, General Prosecutor 
	2016-2018

	8.2. 
	Implementing measures on submission of financial declarations by public officials 
	Implemented measures  
	Implementers: Cabinet of Ministers, Ministry of Justice

Recommended: Parliament, Anti-Corruption Commission
	2017-2018

	8.3. 
	Preparing proposals on the application of criminal-legal measures to legal persons and institution of plea bargaining in relation to corruption offences within preliminary investigation 
	Preparation of package of proposals  
	Implementers: Cabinet of Minister, Ministry of Justice

Recommended to: General Prosecutor
	2016-2018

	8.4. 
	Preparing proposals on increasing the efficiency of operative-investigation activities in the field of fight against corruption 
	Prepared proposals 
	Recommended to: General Prosecutor
	2016-2017

	8.5. 
	Preparing and adopting ethics rules of Members of the Parliament of the Republic of Azerbaijan 
	Adopted respective normative legal act
	Recommended to: National Parliament  
	2016-2017

	8.6. 
	Implementing measures on the application of governing principles applied in “ASAN service” centres and transparency standards in state bodies 
	Implemented measures 
	Implementers: Central and local executive bodies, State Agency for Public Services and Social Innovations near the President of the Republic of Azerbaijan  
	2016-2018

	8.7. 
	Improving review process of entrepreneurs’ requests for purpose of solving problems faced by them and implementing respective measures 
	Improvements in the review process of requests 
	Implementers: Central and local executive bodies, Ministry of Economics, Appellation Council near the President of the Republic of Azerbaijan, Appellation councils near central and local executive bodies 
	2016-2018

	8.8. 
	Preparing Action Plan (activities plan) on implementation of international requirements in field of anti-money laundering and counter-terrorist financing 
	Prepared or adopted action plan 
	Implementers: Cabinet of Ministers, Financial Market Supervision Chamber
	2016

	8.9. 
	Ensuring the public awareness of economic reforms, their purpose and essence
	Implemented public awareness programs 
	Implementers: Ministry of Economics, central and local executive bodies 
	2016-2018

	8.10. 
	Preparing proposals on delivery of public utilities services through one space based customer satisfaction and transparency principles 
	Prepared proposals 
	İmplementers: “Azerlight” Open Joint Stock Company , “Azerwater” Open Joint Stock Company, “Azerigas” Production Unit of the State Oil Company 
	2016-2017

	9. Increasing transparency and responsibility in private sector

	9.1. 
	Preparing proposals on anti-corruption, transparency, ethics and accountability standards for the purpose of ensuring transparency and prevention of corruption in private sector  
	Prepared proposals 
	Implementers: Ministry of Economics, Ministry of Taxes 

Recommended to: 

Anti-Corruption Commission 
	2016-2017

	9.2. 
	Conducting workshops and trainings on anti-corruption, ethics and compliance mechanisms for the purpose of ensuring transparency in private sector 
	Conducted workshops and trainings 
	Implementer: Ministry of Economics 

Recommended to: 

Anti-Corruption Commission
	2016-2018

	9.3. 
	Preparing awareness-raising materials in order to prevent corruption in private sector and organizing the dissemination of prepared materials 
	Number of prepared materials and methods of dissemination 
	Implementers: Ministry of Economics, Ministry of Taxes
	2016-2018

	9.4. 
	Accelerating development process and adopting draft law on Competition Code 
	Adopted law 
	Recommended to:

National Parliament 
	2016-2017

	9.5. 
	Implementing legislative and other measures on mitigation and de-criminalization of criminal responsibility in the fields of economics  
	Prepared normative-legal acts and implemented measures 
	Implementers:  Cabinet of Ministers, Ministry of Justice, Ministry of Economics 

Recommended to:

National Parliament, General Prosecutor 
	2016-2017

	10. Awareness and cooperation

	10.1. 
	Improving cooperation relations with specialised international organizations in the field of anti-corruption and open government and relevant public institutions of foreign countries, carrying out measures on implementation of recommendations and requirements 


	Implemented joint events and level of cooperation 
	Recommended to: General Prosecutor, 

Anti-Corruption Commission

Implementers: Ministry of Justice and respective central executive bodies  
	2016-2018

	10.2. 
	Developing educational-curriculum programs on anti-corruption and ethics for specific target groups including civil servants, conducting workshops and trainings, supporting these kinds of initiatives   
	Prepared educational programs, number of conducted trainings, workshops and involved persons 
	Recommended to: 

Anti-Corruption Commission,

General Prosecutor 

Implementers: central executive bodies 
	2016-2018

	10.3. 
	Including anti-corruption topics to the educational programs of higher and middle educational institutions, conducting public lectures and seminars for students 
	Included topics, organized lectures and number of events 
	Implementers: Ministry of Education, higher educational institutions 

Recommended to: 

Anti-Corruption Commission

General Prosecutor 
	2016-2018

	10.4. 
	Publishing and disseminating social videos, booklets, handbooks and other awareness-raising materials on open government and prevention of corruption 
	Information on prepared and disseminated promotional materials 
	Implementers: Central and local executive bodies 
	2016-2018

	11. Monitoring of implementation of action plan and organization of control

	11.1. 
	Taking measures for the application of informational technologies in the monitoring process of the implementation of Action Plan, appointment of the responsible persons by the state bodies for the implementation of the measures provided for in the Action Plan
	Development of the online software, appointment of the responsible persons and conduct of trainings for them
	Recommended to: 

Anti-Corruption Commission

Implementers: central and local executive bodies 
	2016-2018

	11.2. 
	Organizing information exchange and efficient coordination between internal control units of state bodies and specialized anti-corruption agencies 
	Established coordination mechanism 
	Implementers: Central and local executive bodies  

Recommended to: 

Anti-Corruption Commission

General Prosecutor 
	2016-2018

	11.3. 
	Providing information on the implemented measures in the field of open government and prevention of corruption in the annual reports of the Cabinet of Ministers of the Republic of Azerbaijan before the National Parliament of the Republic of Azerbaijan 
	Relevant information that included to reports 
	Implementer: Cabinet of Ministers 
	2016-2018

	11.4. 
	Evaluating the implementation of the measures provided in the Action Plan and publishing information about the results
	Publishing information on implementation of the Action Plan in the website
	Recommended to: 

Anti-Corruption Commission 
	2016-2018

	11.5. 
	Establishing the cooperation with the civil society institutions for the implementation of the measures provided in the Action Plan and providing support to their activities
	Numbers of the supported projects
	Implementers: Council of State Support to NGOs near the President of the Republic of Azerbaijan, central and local executive bodies 

Recommended to:  

Anti-Corruption Commission 
	2016-2018

	11.6. 
	Conducting specialised surveys and researches to evaluate the state of implementation of the measures related to the promotion of open government and prevention of corruption and publication of their results
	Information about the conducted surveys and research
	Recommended to: 

Anti-Corruption Commission 

Implementers: central and local executive bodies 
	2016-2018


