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Comments Received from the Government of Kosovo (30 July 2026) 
 

Comment on Commitment 1: Advancing and promoting a centralized e-services 
web portal for Kosovo (eKosova) 

This commitment has been substantially achieved. The Government of Kosovo has 
successfully advanced and promoted the eKosova centralized e-services portal, significantly 
expanding digital public services and enabling citizens and businesses to access a wide range 

of services online. The platform now serves as Kosovo's primary digital gateway for 
government services and currently provides 326 electronic services across 31 service 
categories. More than 1.1 million registered users access the platform, which has recorded 
over 1.4 billion visits and more than 21 million electronic services delivered to citizens, 
businesses and civil society organizations. The platform also includes online grant and subsidy 
applications, alongside numerous other public e-services. While some transparency-related 
elements envisaged in the Action Plan remain under development, the core objective of 
establishing and promoting a centralized e-services portal has been successfully 
accomplished. 

 
This observation is submitted to provide additional factual information and context regarding 
the implementation of the commitment, following the publication of the draft Results Report. 
 
Supporting official references: 
 
- eKosova Portal: https://ekosova.rks-gov.net/ 
- eKosova Services: https://ekosova.rks-gov.net/Services 
- Government Report on the implementation of the 2023–2025 Action Plan. 

Comment on Commitment 4.3: Increasing transparency, accountability, and 
financial control of political parties registered in the Republic of Kosovo 

This commitment has been substantially achieved. Kosovo has established the Office for the 
Registration, Certification and Financial Control of Political Entities (Zyra për Regjistrimin, 
Certifikimin dhe Kontrollin Financiar të Subjekteve Politike) within the Central Election 
Commission, which is responsible for the registration, certification, oversight and financial 
reporting of political entities. The Office has strengthened the institutional framework for 
transparency and financial oversight of political parties, contributing to greater accountability 
in line with the objectives of the commitment. While further improvements in enforcement 

and public disclosure remain possible, the core institutional objective has been achieved. 
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This observation is submitted to provide additional factual information and context regarding 
the implementation of the commitment, following the publication of the draft Results Report. 
 
Supporting official references: 
 

- Central Election Commission: https://kqz-ks.org/ 
- Office for the Registration, Certification and Financial Control of Political Entities: 
https://kqz-ks.org/ 
- CEC Election Regulation No. 01/2024: https://kqz-ks.org/wp-
content/uploads/2024/10/Rregullore-Zgjedhore-Nr-01.pdf 
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