New opportunities have been created to obtain feedback from citizens through the adoption of evaluation tools about portal data quality and user-centered functionality, obtaining from society an assessment of the clarity and accuracy of the data, usability, frequency of use and other user opinions about the Transparency Portal:

https://dados.sc.gov.br/dataset/e691c2fd-6b36-46cc-96c1-ca8c8b91b2f7/resource/62d1ac9d-4b17-4450-a422-9fa66ce5aa36/download/relatorio-incrementar-a-participacao-social-por-meio-da-adocao-de-ferramentas-de-avaliacao-da-qu.pdf
