Fulfillment of Commitment №3: Development of Digital Competencies for Community Residents in Cooperation with the Public Sector
[bookmark: _GoBack]The Ternopil City Territorial Community has successfully fulfilled its commitment to developing digital competencies by implementing the "University of the Third Age" project. This initiative not only achieved its stated goals but also demonstrated its resilience and effectiveness, which is especially crucial in wartime conditions.
The "University of the Third Age" project became a key instrument for achieving the commitment's objective. To date, over 500 individuals have successfully completed the course, which is an objective indicator of significant progress. This proves that the initiative has a broad scope and a systemic nature, ensuring the continuous enhancement of the population's digital literacy.
The training provided as part of the project directly aligns with the stated goal. Participants mastered skills in using computers and smartphones, learned to work with online banking and electronic services, and communicated with family and friends through online platforms.
The project's implementation had a profound social impact. It helped overcome the digital divide for older adults who previously felt disconnected from the modern technological world. They are now full participants in the digital society, which has improved their social integration, expanded their opportunities for communication and access to information, and enhanced their overall quality of life.
The project's success was based on several key factors:
· Relevance and Demand: The project was in extremely high demand, as confirmed by the large number of participants and their motivation to learn.
· Effective Partnership: The collaboration between the Ternopil City Territorial Center for Social Services, educational institutions, and volunteers created a sustainable training model, reducing financial costs and ensuring high-quality courses.
· Financial Support: The availability of local budget funding ensured the uninterrupted operation of the initiative.
The main obstacle that could have affected implementation was martial law. Air raid alerts and general danger temporarily halted classes, but thanks to the strong partnership foundation and the project's flexibility, it continued its work, which is a testament to its resilience.
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